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Context

The Massachusetts Libraries portal, which is maintained by the Massachusetts
Board of Library Commissioners, is intended to help Massachusetts residents find
information in the state about:

Local library information and catalog
Articles, databases, and ebooks

Programming, e.g.: literacy, citizenship, and early childhood programs
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Results - Qualitative - Common Behaviors

I"@;\ Massachusetts Libraries Q Find a Library in Massachusetts | 4 Contact | FAQs
WEF SOARD OF LIBRARY COMMISSIONERS

Your library is your gateway.

Read articles from your favorite magazines
and The Boston Globe. Explore local
history and archives online. Search through
millions of books and DVDs at libraries
throughout the state. Find free classes and
programs near you.

RESEARCH & DIGITAL COLLECTIONS BOOKS & EBOOKS YOUR LOCAL LIBRARY B
ARTICLES =

—

Read The Boston Globe, popular Find historical documents, Access a shared statewide Choose a library near you to find

Tt and peer photo sets, and artwork ready to collection of millions of books, hours, directions, your catalog, and
research articles hot off the be browsed for research and audiobooks, DVDs, CDs, and more local resources.
press, instantly available for free. inspiration. maore - pius a growing eBook

library.
Magazines & Journals namew aofl:wy n:::.hgg:od’a
Thi Bagton Globe © Explore the Digital Ll
= B c 1 & Digital Public © Find books, music, & DVDs ek (v LT
o Library of America Library or Northampton) or a zip

Enter keywords © Find eBook collections . =
Not sure where to start? g;mwse collections by fopic & | |

Massachusetts Libraries main
page (detail): note the
explanations of what can be
found in each of the four main
collections. Some participants
did not often read beyond
headings on pages, whether in
columns like this or text in the
body of the page.
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Observations and Selective Quotes from Participants
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RESEARCH & ARTICLES DIGITAL BOOKS & EBOOKS
RESEARCH & ARTICLES DIGITAL BOOKS & EBOOK] el
COLLECTIONS

FIND A LIBRARY IN MASSACHUSETTS FIND A LIBRARY IN MASSACHUSETTS I
Enter a library name, part of a name, or a city or town in Massachusetts (e.g.. Forbes Library or Enter a library name, part of a name. or a city or town in Massachusetts (e.g.. Forbes Library or

Northampton) or a zip code. Northampton) or a zip code. LTS

21 Concord Rd.

| ‘ |f~f‘°ﬂ| ! ‘ Search >> (978) 443-1035

Acton | + Go to Websii

¥ Limit to Public Libraries
© Hours and N

Nat your library
Choose a Differ

For Task 6, participants had to search for a high school library. Only one participant noticed
the checkbox limiting the search to public libraries before performing their first search; after
one search, the previous searches covered the checkbox, making it more difficult to notice.

The number of searches performed by participants ranged from 1-10. _ _
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Heuristic Evaluation Results and Severity Scores

DIGITAL COLLECTIONS

RESEARCH & ARTICLES

Read The Boston Globe, popular magazines, and
peer-reviewed research articles hot off the
press, instantly available for free.

Magazines & Journals
© The Boston Globe
Encyclopaedia Britannica

Enter keywords |

Mot sure where to start?

BOOKS & EBOOKS

Access a shared statewide collection of millions
of books, audiobooks, DVDs, CDs, and more -
plus a growing eBook library.

© Find books, music, & DVDs

© Find eBook collections

Find historical documents, photo sets, and
artwork ready to be browsed for research and
inspiration.

© Explore the Digital Commonwealth & Digital
Public Library of America

© Browse collections by topic & type

YOUR LOCAL LIBRARY

Choose a library near you to find hours,
directions, your catalog, and more local
resources.

Enter a library name, part of a name, or a city or town in
Massachusetts (e.g., Forbes Library or Northampton) or a zip

code.

Match between system and the real world - 3
(Confusing jargon/library terms)

Help and documentation -3

(No search bar, no “About” section, section
descriptions are misleading and only provided
on the first page)
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Recommendations

Change Local Library Heading/Add Programming Heading

Create a new heading for “Public Programming” since the results are limited to areas near your
public library, but do not solely consist of programs at your public library

YOUR LOCAL LIBRARY

Early Learning Programs

Vol sl LilEraTy Pubic Progarerring
T oF Lomw LErwryT Carty Lasmrmung Prograes
Basic Reading and HiSET Classes SRy —
Libraries with Literacy, ESOL, and Citizenship —

Programs ey ESCIL B
Crenwsp Peogrea

Summer Reading
Turmrsr s

Career and Job Searching Resources
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Recommendations

:’:”‘ P’is:TJ,als |Jb1?1r|e‘5 ), Find & Lilirary In Macesifuitenss | 3 Cantacs | F

e Restructure the Main Page

“About” page and FAQ

Change Local Library Heading/Add Programming Heading

e e e New Tabs
_ General Search Function
Videos _____________ —
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Questions?
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